*NEW*- Thursday, August 19, 2010
Secufftijrst TELEPHONE MENU OPTIONS

CREDIT UNIOMN

e Para Espaiiol

¢ Bank By Phone

¢ Loan Department

e Account
Information

o Staff Directory

® Repeat Menu

e Hours /Locations

If you know the extension you wish to reach, you may dial it at any time.

Follow Instructions To Access Your Account
You Will Need Your 4 Digit Access Code

Press 1 —Apply For Loan

Press 2 —Loan Application Status
Press 3 — Mortgage Information
Press 4 —>Speak To A Collector
Press 5 — Request Vehicle Title
Press 0 —Return To Main Menu

Press 1 —To Speak With Call Center Agent

Press 2 —Bank By Phone

Press 3 —Home Banking or Bill Pay Help

Press 4 —>How To Set Up Direct Deposit

Press 5 —Overdraft Protection Questions

Press 6 —>Report a Lost / Stolen ATM or Debit Card
Press 7 —Merchant Funds Verification

Press 9 —Return To Main Menu

Listen To A Recorded Message

Search by Employee's First or Last Name

Return to the Main Menu



